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JOB DESCRIPTION
JOB TITLE:      
Pharmacy Technician in General Practice, North & West Herefordshire Primary Care Network
LOCATION: 


Taurus Healthcare Ltd, Suite 1, Berrows Business 


Centre, Hereford.
ACCOUNTABLE TO: 
Primary Care Network member practices, Taurus

Healthcare Ltd.
LINE MANAGER:

PCN Lead Clinical Pharmacist
SUPERVISION: 

PCN Pharmacy Technicians will be working under the
leadership of the network Lead Clinical Pharmacist and receive professional supervision from the Lead Clinical Pharmacist and professional support from the Pharmacy Technician Ambassador for Primary Care Networks. 

STATUS: 


Full time (but part time/flexible hours considered)
SALARY: 
£27,583 – £31,827pa (pro rata) dependent on experience 
JOB PURPOSE

To support the PCN practices to ensure the delivery of safe, effective and efficient systems for repeat prescribing, medicines optimisation, reducing medicines waste and maximising patient outcomes working with the clinical supervision of a pharmacist.

Main Responsibilities
1. Queries: To respond to patient queries from patients and staff in a professional manner referring to the appropriate healthcare professional in accordance with practice protocols.

2. Processing Repeat Prescriptions: To participate in the daily preparation of repeat prescriptions in order to ensure high quality, safe and timely repeat prescribing. 

3. Co-ordinating Repeat Prescribing Systems: To proactively contribute to the review and development of repeat prescribing protocols / Standard Operating Procedures to improve the efficiency and effectiveness of repeat prescribing systems.
4. Medicines Reconciliation: To support the practice pharmacist with medicines reconciliation in accordance with practice protocols and to update patients’ medical records / prescribing accordingly liaising with community pharmacy to ensure the correct medicines are continued following transfer of care.

5. Medication review: To support the practice pharmacist to complete medication reviews prioritising patients with polypharmacy, strong opioids, high risk medicines and patients with unplanned hospital admissions.

6. Patient information: To source suitable patient information leaflets and resources to aid patient education and awareness as recommended by specialist healthcare teams to issue when completing reviews e.g. females on Sodium valproate and ensuring they have recent advice and information on Pregnancy Prevention Programmes and medical review.

7. Care Home Patients: To support the Care Home Pharmacist with medication reviews in Care Homes and updating patients’ medical records / prescribing accordingly (including weight records).
8. Domiciliary Medication Review: To retrieve medication histories and clinical information and support medication reviews to patients via domiciliary visits and to deliver pharmaceutical care plans that maximise cost-effective prescribing and improve the quality of patient care and ensure adherence.
9. Leading and supporting on cost effective prescribing initiatives: To implement medication changes in line with ICB guidelines in agreement with the practice. 

10. To review medicines prescribed as ‘specials’ or unlicensed medicines and liaise with practice    pharmacist/ designated GP to justify use.
11. To reduce the prescribing of medicines available over the counter, low value and low priority treatments and self-care items: To raise awareness of medicines that should be purchased and lead on projects to inform patients and reduce prescribing in line with NHS England guidelines.
12. Medicines Audit & Service Evaluation / Development: To participate in audits to monitor and analyse individual practice / primary care network prescribing performance and trends against ICB and National targets, using data and identifying priority areas for action.
13. To produce written and verbal prescribing reports for practices / primary care networks including recommendations and assistance in the implementation of these recommendations.

14. High Risk Medicines: To support the practice pharmacist by completing medication audits for High Risk medicines, checking that routine monitoring is completed regularly reporting any variances and taking appropriate action as specified by designated GP.

15. Long term clinical conditions / Service Evaluation: To support practice nurses in providing care for long term conditions and QOF framework: e,g, Asthma, COPD by ensuring patients have good inhaler technique, Diabetes – demonstrating blood glucose monitoring devices. Completing audits to ensure that blood tests have been completed for long term conditions and medicines prescribed are safe and appropriate e.g., HbA1C / GFR and diabetes reviews / medications.

16. External reviews and CQC Inspections: To support the practice when preparing for external reviews and CQC inspections ensuring SOPs relevant to medicines are current, relevant and up to date. Support the work of practice pharmacist and prescribing lead to ensure practice is compliant with CQC standards relating to medicines.
17. Safe storage of medicines and vaccinations 

To ensure fridge monitoring is complete and complies with legislation.

To ensure medicines are stored safely and comply with legislation.

To ensure stock is maintained and out of date stock is identified and disposed of in a timely manner.

To support the ordering of formulary medicines, vaccines and blood glucose monitoring equipment.

18. Liaising with the Integrated Care Board and Primary Care Network: To support the practice pharmacist to liaise with the Primary Care Networks and Herefordshire & Worcestershire ICB in response to monitoring and management of prescribing budgets.

19. Telephone and patient facing medicines support: Support patients with questions, queries and concerns about their medicines signposting patients to appropriate services and other healthcare professionals (e.g. community pharmacy, face to face medicines review with the practice pharmacist).To offer practical advice to patients and carers for minor ailments e.g. head lice.

20. Training: To deliver specialist training to GPs, practice, community and care staff, and patients to promote and ensure current best practice related to prescribing appropriate to your knowledge, competencies and specialist areas under the supervision of the practice pharmacist. To maintain mandatory training competencies as specified by Practice Manager.

21. Medicines Safety and Alerts: To highlight and discuss MHRA alerts and product withdrawals with GPs, HCPs and practice pharmacist agreeing and implementing changes, informing patients and community pharmacies. To ensure prescribing supports current safety recommendations e.g., Insulin - prescribed by brand.

22. QOF: To support the achievement of the practice’s prescribing Quality and Outcomes Framework targets.

23. Repeat prescribing staff management: To provide supervision, training and professional leadership to the practice administrative staff in the preparation of repeat prescriptions.

24. FP10 Security: To assist in the control of stocks within the practice and to advise on safe and secure handling ensuring compliance with legislation. 

25. Medicines Information: To signpost and share with Practice Staff the ICB Medicines Optimisation internet pages, prescribing newsletters and formulary and other useful resources.

26. Supporting Digital Solutions: To promote and adopt digital solutions including Patient Access, NHS App, Electronic Repeat Dispensing, Analyse Rx, Electronic Prescription Service (EPS) to patients and practice staff.
27. Health Information Campaigns and Patient Information: To inspire the patient population with seasonal health information campaigns, creating displays throughout the year e.g., Stop Smoking, Antibiotic Awareness, annual Flu campaign. 

28. Patient Participation Groups: To present at patient group meetings and give advice and encourage the appropriate use of medicines and resources and to demonstrate and encourage online health applications.
29. Networking, personal and professional development: To liaise with other General Practice Pharmacy Technicians from neighbouring GP Practices and PCNs to share good practice. The post holder will be responsible for facilitating their continual professional development and completing the CPPE Pathway. The post holder will develop their role, identify service needs and prioritise work appropriately. The post holder will participate in annual individual performance review.
30. Other duties: Helping to maintain a positive, supportive culture across the whole practice team including a positive and patient focused approach. Any other duties commensurate with the post’s banding, as defined by line management. The postholder will take accountability for their own actions either directly or under supervision.

Pharmacy Technicians may be required to complete vaccination training in the event of a COVID-19 vaccine.
	This list of duties is not intended to be exhaustive but indicates the main areas of work and may be subject to change after consultation with the post-holder to meet the changing needs of the service.

Key Relationships: (Internal/External)

· ICB Medicines Optimisation / Medicines Commissioning Team

· Other GP Pharmacists and Pharmacy Technicians 

· Primary Care Networks

· Taurus Healthcare
· Local Pharmaceutical Committees (LPC’s)

· Community Pharmacists

· Dietitians

· Hospital Pharmacy Teams

· Hospital Pharmacy Specialists 

· General Practitioners & GP Prescribing Leads
· Reception Teams
· Practice Managers
· Practice Pharmacists
· GP Specialist Nurses

· Patients
· Care Homes aligned to the PCN Practices


COMMUNICATIONS AND WORKING RELATIONSHIPS

PERSONAL DEVELOPMENT

· To attend mandatory training and fire lectures regularly and assist with fire policy/evacuation procedure when necessary.

· To keep up to date with and attend training on revisions to information systems or changes in protocols for the inputting of data in the light of Local and national initiatives.  To adhere to agreed protocols at all times. 

· To participate in Individual Performance Review and Personal Development plans on an annual basis and to undertake training and development as identified within these discussions and as indicated by the requirements of the post.

CLINICAL GOVERNANCE AND QUALITY ASSURANCE
· To realise the importance of confidentiality when dealing with patients and staff, particularly when giving or receiving information over the telephone in accordance with the Data Protection Act. 

· Maintain the high standards of the service by contributing towards individual, team and service objectives and acting at all times in the best interest of patients.

· To accurately collect, collate and input data to Information Systems as required by procedures to ensure that patient database records are up to date and accurate. 
· To participate in Individual Performance Review and Personal Development plans on an annual basis and to undertake training and development as identified within these discussions and as indicated by the requirements of the post.

INFORMATION GOVERNANCE 

· Taurus Healthcare requires its staff to comply with Information Governance related standards and policies at all times when dealing with confidential information, which includes any information relating to the business of the company and its service users and employees.

· All Taurus Healthcare staff are bound by a duty of confidentiality and must conduct their duties in line with the NHS Confidentiality Code of Practice, Data Protection Act and Freedom of information Act. 

· Post-holders must maintain high standards of quality in corporate and clinical record keeping ensuring information is always recorded accurately and kept up to date.  The post-holder must only access information, whether paper, electronic or in other media, which is authorised to them as part of their duties.

· All Information obtained or held during the post-holder’s period of employment that relates to the business of the company and its service users and employees will remain the property of the Taurus Healthcare.  Information may be subject to disclosure under legislation at the Company’s discretion and in line with national rules on exemption.

· Any breach of confidentiality or computer misuse could lead to disciplinary action, and in serious cases could result in dismissal.  Breaches after the post-holder’s employment has ended could result in the Company taking legal action against them.

HEALTH AND SAFETY

· To have responsibility for health, safety and welfare of self and others at work.  This includes being conversant with Trust Health & Safety policies and procedures and ensuring incidents, accidents and near misses are reported; taking part in the risk management process and carrying out tasks/using equipment only when competent to do so.
· Be responsible for ensuring the general environment is clear of all hazards.

· All staff have a responsibility to appraise themselves of how the prevention of the spread of infection relates to their role.  They have a responsibility to ensure they are aware of Company policies and procedures in relation to infection prevention and control, and ensure that they comply with them in fulfilling their role.  

EQUALITY AND DIVERSITY 
· Respect the privacy, dignity, needs and beliefs of patients, carers and colleagues.
· Act in a way that recognises the importance of peoples rights, interpreting them in a way that is consistent with Taurus procedures / policies and current legislations.
· Act as a chaperone as needed.
· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.
This job description may be amended by management through consultation with the post holder in order to reflect changes in, or to, the job.

PERSON SPECIFICATION

	Job Title:  Pharmacy Technician in General Practice, N&W Herefordshire Primary Care Network

	CRITERION
	ESSENTIAL

(Should possess to do the job)
	DESIRABLE

(Could also possess)
	
	
	

	EDUCATIONAL AND PROFESSIONAL QUALIFICATION

	BTEC Diploma in Pharmaceutical Sciences / NVQ Level 3 in Pharmacy Services
	(
	
	
	
	

	Registration with the General Pharmaceutical Council (GPhC) as a Pharmacy Technician
	(
	
	
	
	

	Evidence of continuing professional development and revalidation
	(
	
	
	
	

	SKILLS

	Good level of computer literacy, with the ability to learn the use of new programmes and applications
	(
	
	
	
	

	Familiar with or competent to use EMIS Clinical systems, ScriptSwitch / Optimise Rx, Open Prescribing, Prescqipp, Drug Tariff, ePACT2.
	
	(
	
	
	

	General clinical knowledge of drugs and disease states in line with qualification
	(
	
	
	
	

	An understanding of medicines optimisation in general practice
	(
	
	
	
	

	Ability to prioritise and time-manage own workload without supervision
	(
	
	
	
	

	Ability to work on own initiative and as an effective team member
	(
	
	
	
	

	Excellent interpersonal skills
	(
	
	
	
	

	Excellent written and verbal communication skills
	(
	
	
	
	

	Understanding of Medicines Reconciliation
	
	(
	
	
	

	Understanding of NHS confidentiality issues
	(
	
	
	
	

	Knowledge and experience of completing Audits including gathering data, extracting and presenting key messages
	(
	
	
	
	

	KNOWLEDGE/EXPERIENCE

	Demonstrable and significant post qualification experience as a Pharmacy Technician in either a hospital/community pharmacy or ICB environment
	(
	
	
	
	

	Previous work in a multi-disciplinary team
	
	(
	
	
	

	Experience of clinical pharmacy with knowledge of terminology
	(
	
	
	
	

	Considerable experience with Microsoft Outlook, Word, Excel, PowerPoint
	(
	
	
	
	

	Mentoring and training staff
	
	(
	
	
	

	PERSONAL QUALITIES OR ATTRIBUTES

	Demonstrates attention to detail
	(
	
	
	
	

	Self-motivator
	(
	
	
	
	

	Ability to work under pressure and meet deadlines
	(
	
	
	
	

	Flexibility in approach to meet service needs and a changing healthcare environment
	(
	
	
	
	

	Caring and empathetic
	(
	
	
	
	

	OTHER

	Full driving licence and willingness to travel
	(
	
	
	
	

	Able to use of own vehicle to travel  
	(
	
	
	
	

	To complete CPPE Primary Care Pharmacy Education 15-month pathway which includes online/virtual training and travel with occasional overnight attendance on regional study days
	(
	
	
	
	


